
 

Done right, Every time! 

IT IS DONE – Move-out Cleaning (Standard Checklist) 

Latest update: 26.02.2026 

Standard checklist for empty homes. If your landlord/housing association has extra requirements, you must 
provide them in writing before we start so they can be added to the scope. 

Conditions and customer responsibilities 

●​ The property must be emptied before we arrive (including cupboards, drawers, storage rooms, fridge/freezer). 
●​ All personal items, waste, and bulky items must be removed (we do not provide disposal unless agreed). 
●​ Water and electricity must be available. 
●​ We clean only areas that are safe and accessible. We pull forward the freestanding stove/oven and fridge 

(when possible) to clean behind/under. Built-in appliances and very heavy items are not moved unless 
agreed in advance. 

●​ If something cannot be cleaned due to damage, permanent discoloration, or wear, we will note it. 
●​ Waste removal/transport and extreme conditions (heavy mold, pests, smoke/soot, post-construction 

heavy cleaning) are not included unless agreed. 
●​ High-level exterior windows (above safe reach) are only cleaned by agreement. 

Included in the standard move-out cleaning 

All rooms 

●​ Dusting/wiping of reachable surfaces (tables, shelves, ledges). 
●​ Wipe skirting boards, door frames, doors and handles. 
●​ Wipe reachable light switches and sockets (surface only). 
●​ Clean reachable radiators (front and visible areas). 
●​ Vacuum all floors (including corners) and wet-mop as appropriate for the floor type. 

Kitchen 

●​ Clean all cupboard and drawer fronts; clean inside cupboards/drawers (empty). 
●​ Degrease and wipe countertops, backsplash and sinks; polish taps. 
●​ Oven and hob/ceramic top cleaned (inside/outside) to remove grease and residue (standard level). 
●​ Freestanding stove/oven pulled forward and cleaned behind/under (when safe to do so). 
●​ Extractor hood wiped; filter cleaned (where removable and accessible). 
●​ Fridge/freezer cleaned (inside/outside) – must be emptied and defrosted before arrival unless otherwise 

agreed. 
●​ Freestanding fridge pulled forward and cleaned behind/under (when safe to do so). 
●​ Dishwasher: clean filter and door edges (if present). 

 



Bathroom 

●​ Descale and clean shower area, tiles (reachable), taps and fittings (standard limescale level). 
●​ Clean toilet (inside/out), sink, mirror and reachable surfaces. 
●​ Clean floor and visible drain cover (where accessible without tools). 

Windows 

●​ Inside window cleaning (glass) including frames and rebates (falser) where reachable. 
●​ Apartment outside windows: outside windows are cleaned only where safe and reachable – typically up to 1st floor 

using a long scraper. Above 1st floor only by agreement. 
●​ If apartment windows can open inward / be turned, the outside surface can be cleaned from inside where 

reachable. 

 

Limitations and prerequisites 

●​ We clean accessible areas and do not dismantle fixed installations. We typically pull out a freestanding stove/oven 
and a freestanding fridge to clean behind and underneath, if it can be done safely. Built-in appliances and very heavy 
items are only moved by prior agreement. 

●​ Excessive dirt/heavy limescale, mould, pests, or strong odours must be assessed and may require additional 
services. 

●​ Any special landlord/association requirements (e.g., built-in appliances, high ceilings, balcony/drains, 
basement/storage rooms, etc.) must be provided in writing before we start. 

●​ Safety first: exterior work at height is only performed with safe access and by agreement. We finish with a visible 
quality check. 

​

Want us to do it for you? 

In a hurry? We can take care of everything for you—so you avoid issues at inspection / handover. 

Why choose IT IS DONE for your move-out cleaning: 

●​ Fixed-price quote based on your home and requirements 
●​ Same-day reply on weekdays 
●​ High-quality, inspection-ready result (we follow a clear checklist) 

Move-out cleaning discount (only applies to move-out cleaning)​
Offer valid until 1 April 2026 

DKK 200 discount – minimum order DKK 1,500 
DKK 400 discount – minimum order DKK 3,000 

DKK 1,000 discount – minimum order DKK 6,000 
Valid when you request your quote via the link below.​
Remember: The discount is only valid until 1 April 2026. 

Get a quote in 1 minute: Open the quote form​
Phone / SMS / WhatsApp: 71 75 00 14 

Email: contact@itisdone.dk 

 

https://itisdone.dk/pages/en/contact.html?d=df-26.02.2026#form


Did you know? You may be able to claim Denmark’s household service deduction (“servicefradrag”) for 
cleaning work—up to DKK 17,500 per person in 2025 (labour only). Always check current rules at skat.dk. 

https://skat.dk/borger/fradrag/bolig-og-ejendom/servicefradrag

